
Horn-Afrik Employment, 
Training and Advocacy project

 Assists men living in Carlton from the Horn of Africa 
to fi nd jobs & training

 Advocating for them in all areas of their life
 Forums for the community to address current issues

CONTACT: 141 Nicholson St, entrance:
 Corner of Nicholson Street and Palmerston
 P.O.Box 20 Princess St, Carlton North VIC 3054

PHONE: 9347 9344 or 9347 2739

Map Ref: 1

Carlton Family Resource Centre

 Playgroups (Multicultural & African)
 Maternal & Child Health & Immunisation Services 
 Family Support & Parenting 
 Individual & Family Counselling
 Social support groups

CONTACT: 216 Rathdowne St, Carlton 3053
PHONE: 9340 1432

Map Ref: 2

Carlton Baths Community Centre 

 Community gym & group fi tness classes
 Outdoor heated pool/toddler pool (seasonal)
 Women’s only fi tness program
 Ramadan soccer
 School holiday program & Youth access memberships
 Stadium programs

CONTACT: 248 Rathdowne St, Carlton 3053
PHONE: 9347 3677
WEB: www.carltonbaths.ymca.org.au

Map Ref: 3

Carlton/Fitzroy Financial Counselling

 Community Financial Counselling by appointment
 Information, and advocacy on fi nancial rights, credit & 
debt matters, utilities

 Community Education sessions by arrangement.

CONTACT: 22 Pitt St, Carlton 3053
PHONE: 9349 2562

Map Ref: 4
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Carlton Housing Estate Resident Services (CHERS)

 Assist tenants on Public Housing
 Provide Material Aid 
 Meet with Offi ce of Housing & provide social activities
 Provide craft & wood working activities
 Manage Offi ce of Housing community halls & rooms

CONTACT: Ground Floor/510 Lygon St, Carlton 3053
PHONE: 9347 6553

Map Ref: 5

Carlton Library

 Homework program
 Holiday programs for kids & teenagers
 English as a Second Language resources
 Arabic books, CDs & DVDs
 Free access to computers & Internet
 Meeting room hire

CONTACT: 667 Rathdowne St, Carlton North 3054
PHONE: 1300 695 427

Map Ref: 6

Carlton Neighbourhood Learning Centre

 English & adult literacy classes
 Computer training classes
 Horn of Africa women’s programs
 Social & recreational classes & groups
 Information forums & community lunches
 Rooms/ kitchen for hire – reasonable rates

CONTACT: 20 Princes St, Carlton North 3054
PHONE: 9347 2739
WEB: www.cnlc.org.au

Map Ref: 7

Carlton Primary School and 
Carlton Primary – Community Learning

 Provision of Education for Primary school 
– specialising in ESL teaching 

 Speech therapy; psychologist; welfare support 
 Community Learning Classes and Community Venue 
 After-school activities 
 Sorghum Sisters catering enterprise 

CONTACT: Cnr. Palmerston & Drummond St, Carlton 3053
PHONE: 9347 6022

Map Ref: 8

Carlton Senior Citizens Centre

 Lunch 
 Social activities & outings
 Gym & recreation
 Pilates & light stretching classes

CONTACT: 180 Palmerston St, Carlton 3053
PHONE: 9347 7823

Map Ref: 9

Central Carlton Children’s Centre

 Childcare
 Preschool

CONTACT: 483 Drummond St, Carlton 3053
PHONE: 9347 4788

Map Ref: 10

Centrelink Yarra 

 Centrelink offers a range of payments and services.

CONTACT: 617 Victoria St, Abbotsford VIC 3067 
PHONE: Centrelink Multilingual Call - 131 202
 Employment Services - 132 850 
 Retirement Services - 132 300 
 Disability, Sickness and Carers - 132 717 
 Family Assistance Offi ce - 136 150 
 Youth and Students - 132 490
WEB: www.centrelink.gov.au

Not on map

Church of All Nations Community Support Agency

 Emergency Relief & drop in centre
 Activities programs & Women’s Group
 Internet Kiosk (ican IT Centre)
 Carlton Employment Opportunities (CEO Project)
 Hall and venue for hire and community use

CONTACT: 180 Palmerston St, Carlton 3053
PHONE: 9347 7268

Map Ref: 11
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City of Melbourne Aged & Disability Services

 Home & Community Care services e.g. home care, 
personal care, community transport & delivered meals

 Information about seniors groups and activities in the City 
of Melbourne

 Grants - community meals and seniors subsidy

CONTACT: Level 3/200 Little Collins St, Melbourne 3000
PHONE: 9658 9542
WEB: www.melbourne.vic.gov.au

Not on map

Drummond Street Relationship Centre

 Family counselling and support
 Assistance with depression, anxiety and other issues 
 Parenting education and support
 Relationship counselling 
 Free to health care card holders, some childcare available 

CONTACT: 195 Drummond St, Carlton 3053
PHONE: 9663 6733
WEB: www.dsrc.org.au

Map Ref: 12

The Drum Youth Services

 Counselling, Advocacy & support 
 Education & employment support 
 Homework club, holiday programs & camps
 Young men’s & women’s programs
 Family support
 Youth Steering Committee

CONTACT: 150 Palmerston St, Carlton 3053
PHONE: 9347 3600

Map Ref: 13

Fitzroy Legal Service

 Legal advice & legal representation
 Night & day service
 Family law clinic
 Drug outreach
 Financial Counselling

CONTACT: 124 Johnston St, Fitzroy 3065
PHONE: 9419 3744
WEB: www.fi tzroy-legal.org.au

Not on map

New Hope Foundation

 Settlement casework for people with humanitarian/ family 
visas in Australia less than 5 years

 Community information sessions
 Training & assistance setting up groups
 Social & recreational activities

CONTACT: 241 Wellington St, Collingwood 3066 
 & 95 – 97 Brunswick St, Fitzroy 3065

PHONE: Collingwood: 9948 8777
 Fitzroy: 9416 0044
WEB: www.newhope.asn.au 

Not on map

Nth Carlton Railway Station Neighbourhood House

 Yoga, Knitting circle & sewing
 Community lunches
 English as a second language class
 African Mothers Playgroups
 Access to computers & Internet
 Homework tutoring

CONTACT: 20 Solly Ave, Princes Hill 3054
PHONE: 9380 6654
WEB: www.yarranet.net.au/nhouses/Nthcarlton.html

Not on map

North Yarra Community Health

 Elderly Somali African Women’s Groups
 Individual & family support, counselling & casework
 Nutrition & health information
 Physiotherapy & Podiatry
 Family & Reproductive Education Program
 Mental Health (Psychiatric Disability Service)
 Aged Care Services 
 Occupational therapy
 Health Promotion & Community Building

CONTACT: 622 Lygon St, Carlton North 3054
PHONE: 9349 7333
WEB: www.nych.org.au

Map Ref: 14
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Opportunities for Carlton

 Opportunities for Carlton is a community project that aims 
to improve community safety and amenity, health and 
wellbeing and educational and employment outcomes for 
the entire Carlton community. 

CONTACT: If you are interested in fi nding out more about  
the project please contact the Opportunities for 
Carlton team at the City of Melbourne

PHONE: 9658 8020

Not on map

St. Jude’s Estates Ministry

 Kids club, homework group & private tutoring
 Women’s ESL tutoring and conversation
 Sewing
 Community lunch
 Holiday camps

CONTACT: 235 Palmerston St, Carlton 3053
PHONE: 9347 5152

Map Ref: 15

Tenants Union of Victoria

 Drop in services
 Tenancy & policy advice for public housing
 Assist application for new/transfer housing
 Assistance for private, public, rooming house tenants/ 
residents

 Interpreting

CONTACT: 55 Johnston St, Fitzroy 3065
PHONE: 9416 2577

Not on map

Offi ce of Housing Carlton

 Bond Assistance
 Provide long term accommodation
 Referral to support agencies
 Provide info on Emergency Accommodation 

CONTACT: Grd Floor/480 Lygon St, Carlton 3053
PHONE: 9341 8200

Map Ref: 16

Translating & Interpreting Service (TIS) 

 Provide interpreting services 
 Available 24 hours a day, 7 days a week
 Charges may apply

PHONE: 131 450

Hospitals
Royal Children’s Hospital

 Emergency Department
 Interpreting services: Phone: 9345 5998

CONTACT: 50 Flemington Road, Parkville 3052
PHONE: 9345 5522
WEB: www.rch.org.au

Not on map

St Vincent’s Public Hospital 

 Emergency Department
 Interpreting Services: Phone: 9288 3482

CONTACT:  41 Victoria Parade, Fitzroy 3065
PHONE: 9288 2211
WEB: www.svhm.org.au

Not on map

The Royal Women’s Hospital

 FARREP (Family & Reproductive Rights Education 
Program) Phone: 8345 3058

 Interpreting services: Phone: 8345 3054

CONTACT: Corner Grattan St & Flemington Rd, 
Parkville 3052

PHONE: 8345 2000
WEB: www.thewomens.org.au

Not on map

Translating services

HOA Directory NEW [VR3]_23-2-10.indd   6HOA Directory NEW [VR3]_23-2-10.indd   6 23/02/2010   7:31:57 AM23/02/2010   7:31:57 AM



Schools
Primary Schools Secondary Schools

Carlton Primary School

CONTACT: Cnr. Palmerston & Drummond Streets, 
Carlton 3053 

PHONE: 9347 6022
WEB: http://home.vicnet.net.au/~carlcomm/

Map Ref: 8

Carlton North Primary School

CONTACT: Lee St, Carlton North 3054
PHONE: 9347 4822
WEB: www.carltonnthps.vic.edu.au

Map Ref: 17

Carlton Gardens Primary School

CONTACT: 215 Rathdowne St, Carlton 3053
PHONE: 9347 6022
WEB: www.carltongardens.vic.edu.au

Map Ref: 18

Princes Hill Primary School

CONTACT: Pigdon St, Carlton North 3054 
PHONE: 9389 5300
WEB: www.phps.vic.edu.au

Not on map

Princes Hill Secondary College

CONTACT: Arnold St, Carlton North 3054
PHONE: 9389 0600
WEB: www.phsc.vic.edu.au

Not on map

The University High School

CONTACT: 77 Story St, Parkville 3052
PHONE: 9347 2022
WEB: www.unihigh.vic.edu.au

Not on map

Fitzroy High School

CONTACT: Falconer St, North Fitzroy 3068
PHONE: 9488 1900
WEB: www.fi tzroyhs.vic.edu.au

Not on map

Published by Carlton Neighbourhood Learning Centre Inc. on behalf of Carlton Local Agencies Network (CLAN) 
with funds provided by the City of Melbourne through a Community Information and Support Grant 2009.

November 2009
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