Dandenong Hospital Refugee Health Clinic – General Practitioner Service to Medicare-ineligible Asylum Seekers

March 2009
Dear Asylum Seeker organization,
The Southern Health Network is now providing General Practitioner services to Medicare ineligible Asylum Seekers at the Dandenong Hospital Refugee Health Clinic. This service also includes onward referral for: diagnostic tests, medications, specialist and allied health clinics and other services within the Southern Health Network.
The service has commenced and will be available every second Monday afternoon from 1:30pm to 5:30 pm by appointment.
Services will be without charge to eligible Asylum Seekers. Pharmaceuticals may attract a small co-payment.
Eligibility

Eligibility is in keeping with the Victorian Department of Human Services “Asylum Seeker Access to DHS funded services September 2008”. The full document is attached.
In particular the person will need to produce one of the following documents to prove they are a Medicare-ineligible Asylum Seeker:
1) Documentary evidence of current “Bridging Visa E”



- Passport starting “visa class WE”, or 

- Letter from Department of Immigration and Citizenship, or
2) A letter from an Asylum Seeker Group (such as the Red Cross, the Asylum

Seeker Resource Centre or the Hotham Mission Asylum Seeker Project) clearly stating they are a Medicare-ineligible Asylum Seeker.
Asylum Seekers who have access to Medicare should be referred to private or bulk-billing General Practitioners instead.
Referral process

Referrals can be made directly by any individual, agency or health professional.

Referrals should contain the following information:

- request for an appointment at the Dandenong Hospital Refugee Health Clinic for

a Medicare-ineligible Asylum Seeker,

- documentary evidence of Asylum Seeker status as above,

- patient or organizational contact details for arranging an appointment, including

a contact phone number,

- interpreter requirements,


- the reason for referral, and


- relevant background.

Referrals can be faxed to: 9554 8554.
General appointment enquiries can be telephoned through to: 9554 1108
Further enquires about the nature of the clinic can be directed to:

Dr. Andrew Block (Head, Dandenong Refugee Health Service)
Clinical Dean’s Office

Level 2 

Dandenong Hospital

David Street, Dandenong VIC 3175

Phone 9554-8195  

Fax 9554-8554

